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PART A: Workplace Host Interview Questions
The following is a list of questions to ask your workplace host on the day of your Job Shadowing experience.
1. a) Name of Workplace Host 
b) Occupation / Job Title – 
su
c) Company Name 
2. How did you get started in this job?
3. What level of education or training is required for your present job?
4. What are the duties or responsibilities of your job?
5. What three things make your work challenging?

6. What skills do you need to be successful in your job?

7. What are the things you like most about your job?  What do you like least?

8. What is the starting salary for this field?

9. What are the opportunities for advancement in this field?

10. What is the future outlook for jobs in this field?

1.      A)Nadir Shaikh
         B)Technology Development Specialist 2- Sales force technology services 

         C) Sun Life Financial 

2.Always wanted to work in the IT

3.Lots of experience in computers, computer courses (computer science etc.) 

#4) Provide level 3 technology support for the Sun Life Sales Force in accordance with the 

Tier 3 technical support responsibilities and assist the Technology Hotline in completing level 1 and 2 call backs as required periodically to meet their SLA. 

Provide 7/24 security on-call responsibility (approximately 1 week every 5 weeks) 

Complete R & D related projects as required Act as subject matter expert for areas of expertise as well as ongoing, share with peers knowledge / experience in these areas. As a subject matter expert you are the contact for problems that cannot be resolved by normal troubleshooting process on 1st, 2nd and 3rd level support. If a solution is not known, you will be accountable to find a resolution and ensure it is posted to ATS Knowledge manager a.s.a.p. As required, involve developers and/or other experts in any investigation. 

Identify opportunities for process improvement that will prevent problems, shorten the length of a process or eliminate a user process. 

Ensure issues related to shell images, core applications and support tools are corrected in a timely fashion to minimize impact to support (hotline and advisors). Ensure all documentation is up to date and relevant. 

As a team, collaborate with other teams within ATS to better understand individual contributions and overall deliverables of our larger team. 

Ensure time tracking is completed accurately and submitted on time.
5. Unknown issues in the IT world, trying to solve bigger problems with today technology, need to think out of the box, dont have all the up to date technology, challenge to deal with some of the clients who cant speack english 

6. Social, know how to use the technology, focused, independent, 

7. Friendly envronment, company, great people, freedom 
     B) getting up early to work, 

8. 60k, sometimes more

9. Go up to supervisor, managar position, always dealing with clients, so can be pushed up to IT security, networking engineer

10. Great, computer and IT is what makes a successful a business 

PART B: Job Shadowing Day Summary Report

Answer the following questions on a separate piece of paper after you have completed your job shadowing day.

1.
Create a day planner to record an hour-by-hour or task-by-task description of your job shadowing day.

2.
What did you like about the day?  What did you dislike?

3.
In your opinion, how could the day have been improved?

4.
What did you learn?

Day By Day Planner

	8:30-9:30
	Came to work at 8:30, introduced me to 5 or 6 closest people to his desk, went down for coffee, just chilled untl 9:30

	9:30-10:30
	Sent people emails , scripting, tour of the building 

	10:30-11:30
	Scripting, more information about the company 

	11:30-12:30
	Talking to co-workers about project, left for lunch

	12:30-1:30
	Came back from lunch

	1:30-2:30
	Scripting, emailing, showed basics of scripting

	2:30-3:30
	Cleaned up and left 

	3:30-4:30
	Didn’t stay as long as usual

	4:30-5 
	Didn’t stay as long as usual 


2. I liked how everything was in a clean, friendly, air conditioned, environment. I liked how nobody is rushing you to get work done, joke around a bit, then get back to work. I disliked how when everyone did start working it was very quiet and got pretty boring. I disliked how I couldn’t go everywhere in the building, but my uncle had special access. 
3. The day could have been improved if I was given a few tasks to complete by the end of the day, music, if I took my headphones would have made the day speed up. If I actually understood what the project was for and what the goal was, would have made it more interesting. 

4. I learned how programming is just like scripting. I learned that sunlife has its own underground mainframe, that the size of a parking lot. I learned when the building was built and how they have changed over the years. I learned that part of the day my uncle takes phone calls and how he help people solve their questions. I learned that its not just him working on something, its everyone in his group working on different parts to get the project done, I learned that there is the big chiefs office in the older part of the building. I learned their was a goodlife fitness and I learned all the different aspects of the job, and what other jobs their were their. 

